
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Doing right means 

doing the right thing always. 
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Code of Ethics 
 



A Message from Our President  and CEO  

 
To all employees, officers and directors of Gildan: 

 
Every day, we commit to maintaining high ethical standards in all of our operations and business practices 

worldwide. On an individual basis, we recognize the potential impact our actions and behaviours have 

on our business dealings and relationships. This means that the way we treat and interact with our fellow 

employees, customers, suppliers, contractors, investors and handle all our stakeholders matters is critically 

important. 

 
When we bring people on board, we specifically look for those who exhibit the utmost integrity and share 

our values. As employees, having a solid foundation of integrity gives us a unique advantage when making 

decisions. Our personal values and honesty consistently steer us in the right direction. But no matter how 

strong our values and solid our judgement, there may still be times when the right course of action is not 

immediately apparent. This is where our Code of Ethics comes into play. Gildanõs Code of Ethics is built 

upon the foundation of our three Core Values: 

 

We  Act  Like  Entreprenuers  | We  Operate  Responsibly | We Believe in Our  People  

 
The Gildan Code of Ethics sets forth the Companyõs standards of integrity and expectations for ethical 

behavior. This Code has been developed to guide us in making decisions that are consistent with our Core 

Values. But the Code of Ethics does not always provide guidance for every specific issue. If you have any 

questions or concerns, whether or not they are covered in the Code of Ethics or 

a related Company policy, I urge you to seek guidance. You have support all around 

you: from your supervisor to the Human Resources Department, the Legal 

Department or any member of Gildanõs Ethics and Fraud Compliance 

Committee. You can always call Gildanõs confidential Ethics and Integrity Hotline 

as well. At Gildan, retaliation is not tolerated, so you need not worry about 

unintended consequences for your honest communication. 

 
Our Companyõs reputation and image is built on us collectively adhering to these 

principles. I ask that you read this document carefully, and follow the principles 

outlined. Together we all represent Gildan, a great company with a 

bright future. 

Sincerely, 

 

 
Glenn J. Chamandy 

President and Chief Executive Officer 



 

WE ACT LIKE ENTREPRENEURS 

 
At Gildan, we are determined to pursue excellence and constantly challenge 

the status quo. As a founding principle of Gildanõs DNA, our entrepreneurial 

spirit reflects our leadershipõs passion to do more and continuously do better. 

Throughout the entire organization, we have instilled a sense of ownership and 

accountability to continue to drive our future growth and success. 

 
There is no limit to what we can achieve! 

 

 
 

WE OPERATE RESPONSIBLY  

 
At Gildan, we understand that operating responsibly is critical to achieving our 

long term goals. Our genuine commitment to best practices in every area of 

the company and to operating ethical, safe and sustainable manufacturing 

facilities influences every decision we make, down to the smallest detail. We 

are proud to be respected both for the quality of our products and how we 

make them. 

 
Everyday apparel, done right! 

 

 
 

WE BELIEVE IN OUR PEOPLE  

 
At Gildan, we value empowerment and teamwork everywhere we operate, 

because we know that when we roll up our sleeves and work together, 

nothing is beyond our reach. The pride that we have in every product we 

make and every life we touch can be seen through our commitment to our 

employees, customers, investors and partners worldwide. 

 
Success starts and ends with our people! 
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Welcome to Our Code of Ethics  

What Does our Code Do? 

How Do we Apply it to Our Work? 

Who Needs to Follow it? 

What Role Do Supervisors Play? 

 
How to Get Help and Raise Issues 

Where Do I Go with Questions and Concerns? 

How Does Gildan Handle Reports? 

What is Our Policy on Retaliation? 

What are the Consequences for Violations? 

 

Ethics and Integrity for Our Fellow Employees  

We Respect the People We Work With  

We Value Health and Safety in Our Workplace 

We Keep Each Otherõs Information Safe 

 
Ethics and Integrity for Our Company  

Acting in Gildanõs Best Interest 

Exchanging Gifts and Entertainment 

Doing Business Free of Corruption 

 

14 Ethics and Integrity for Those Who Invest in Our  Business 

We Protect Gildanõs Assets, Information and Brands 

We Never Trade on Inside Information 

We Keep Our Records Accurate and Honest 

 

20 Ethics and Integrity for Those Who Buy Our  Products  

We Design, Manufacture and Sell High-Quality Apparel 

We Manufacture and Sell Our Products with Integrity 

We Support a Free Market 

 
24 Ethics and Integrity for Our Business Partners  

We Deal Fairly with Our Suppliers 

We Protect All Third-Party Information 

We Comply with International Trade Controls 

 

27 Ethics and Integrity for the Communities 

in Which We Live and  Work  

We Are Responsible Members of the Global Community 

We Limit Our Environmental Impact 

We Give Back 

We Participate in Politics Responsibly 

 

30 Waivers + Certificate of Compliance  

 
31 Resources 
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Welcome to 

Our Code of Ethics 

What Does Our Code Do? 
The Code of Ethics sets out Gildanõs standards and expectations of conduct by all 

employees with regards to ethics and integrity and acts as a framework in guiding our 

operations and business practices. 

 
This Code is not designed to answer every question we might have regarding our work 

at Gildan. Instead, it is meant to steer our behaviour and actions in the right direction, 

especially in situations where the best decision may not be completely clear. By 

establishing some basic rules and providing us with guidance around what to do or how 

to act in certain situations, our Code gives us a starting point to address many of the 

issues we face. It also provides some possible responses to those issues. 

 

 

Some situations are more complex than others. This might 

be because of special rules or regulatory concerns. In such  

situations, the Company has already established more specific 

policies or guidelines. In these areas of our Code, we make  

reference to Company policies that contain additional 

information and guidance that wouldnõt be practical to 

include as part of this d ocument. All of the referenced  

policies, guidelines and other resources are located on Gildan 

Connect at www.gildanconnect.com  

 

 

How Do We Apply It to Our Work? 
Simply having a Code is not enoughñwe need to apply the Code to our everyday 

activities and interactions at work. To make the best use of our Code, Company 

policies and other compliance resources, we first must read and understand them. If 

we arenõt clear on how certain rules apply to our work, we are expected to ask 

questions. Not knowing the rules is not an excuse for violating this Code, any of 

Gildanõs policies or the law. Get involved, discuss issues, and make ethical behaviour 

a priority. Use the Code as a reference guide when you need quick answers in tricky 

situations. Above all, let the Codeñand the examples, direction and resources it 

providesñinfluence all of the actions you take on behalf of Gildan. 

 

 

 

 

CODE OF ETHICS 1 

http://www.gildanconnect.com/


Who Needs to Follow It? 
Our Code applies to all Gildan employees, officers and directors across all locations 

and at all times. The roles we serve within our Company and the length of time weõve 

worked here have no bearing on this. We are all expected to follow the same rules. 

 
We also expect our suppliers, agents, contractors, consultants, licensees and all other 

business partners to follow similar ethical principles when doing business with Gildan. 

Our Vendor Guidebook, which is specific to the third parties we work with, explains 

more about this expectation. 

 

 

What Role Do Supervisors Play? 
As leaders within Gildan, supervisors are first in line with regards to the reputation of 

integrity and honesty of Gildan and are responsible for fostering an ethical work 

environment. If you are a supervisor, you live up to your role when you: 

Set a good example for your employees 

Create an open-door environment where questions 

and reporting of concerns are encouraged 

Promptly escalate all reports of violations or misconduct 

Keep an eye out for misconduct in your workplace and 

address potential violations promptly 

Gildan Activewear Inc. 
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How to Get Help 

and Raise Issues 

Where Do I Go with Questions 

and Concerns? 
One of our most important responsibilities under this Code is also one of the most 

basic: speaking up when we have questions or concerns. But that doesnõt mean itõs 

always easy. Our Company understands that coming forward with a report can 

sometimes feel uncomfortable, especially if we donõt have all of the facts. 

 
This is why Gildan maintains a strong open-door environment where we can access a 

number of different resources without discomfort or fear. Speaking up about real or 

suspected misconduct helps our Company solve problems at the source and keeps 

issues from escalating or reoccurring. If you have a question or would like to report a 

possible legal or ethical violation: 

 
Talk to your supervisor.  

 
If you are not comfortable talking to your supervisorñor if you have talked to your 

supervisor but do not feel your issue has been appropriately dealt with or resolvedñ 

you are encouraged to do one of the following: 

 
Speak with the Human Resources Department. 

Consult the Legal Department or send an email to 

EthicsAndCompliance@gildan.com.  

Talk to a member of the Ethics and Fraud Compliance 

Committee. The full list of members can be found in the 

Resources section of this Code.  

 
While you are always encouraged to have an open dialogue with any of the above 

mentioned resources, you are certainly allowed to raise your concerns anonymously. 

For example, you may: 

 
Make a report through  the  Ethics  and  Compliance  Hotline. 

Details  on  the  Hotline  can  be   found  in   the  Resources  section 

of this Code. If you choose to contact the hotline by phone or through the 

website, know that neither method will identify you unless you leave your name 

and contact information. If you share your identity and contact information, this 

information will be kept confidential, consistent with local law and the need to 

conduct a thorough investigation. The information you provide will be relayed to 

the proper Gildan resource for follow-up. 
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Eduardo shouldnõt worry about what Maria says. Gildan does not 

tolerate retaliation of any kind against those who make honest reports of 

misconduct in our workplace. In this case, Maria is violating the Code by 

falsifying Company records, so her actions should definitely be reported so 

they can be handled appropriately. If Eduardo doesnõt feel 

comfortable approaching his direct supervisor, he can reach out t o any 

other resource listed in this Code. In addition, Maria is also violating the 

Code with her remarks to Eduardo.  

  

 

Eduardo has noticed that his co -worker, Maria, has recently submitted 

reports containing significant errors. Maria knows of the errors, but she 

was in a hurry to produce the reports and did not think it was worth  

spending the  time  identifying  the  source  of the  errors  and correcting 

them.  When  Eduardo  confronts  Maria  about  what  she did  and the  fact  

that submitting inaccurate numbers could have important consequences, 

she laughs and says, òWhat do you think  will  happen to  you if  you report 

this? Youõll never  get  promoted  if  people  know  what  a complainer  you  

are.ó Now Eduardo feels nervous about reporting her. What if he misses 

out on a future opportunity because of it?  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

How Does Gildan Handle Reports? 
When you make a report, rest assured that it will be treated as confidential, 

consistent with local law. There is no such thing as a small or unimportant 

reportñall reports will be evaluated and addressed promptly and 

thoroughly. After you have made your report, the outcome of the investigation 

will be communicated back to you in a timely fashion. You will never have to 

wonder whether action was taken. 

 

 

What is Our Policy on Retaliation? 
Our Company will not retaliate or tolerate retaliation against anyone who, in 

good faith, reports a possible violation of this Code, any of the Companyõs 

policies or the law. Acting in good faith means coming forward with all of the 

information you have and giving a sincere and complete report. You do not need 

to have all the facts at your disposal, but you do need to be honest when 

discussing your concerns. 
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Anyone who retaliates against another person for making a report or 

participating in an investigation in good faith will be subject to disciplinary 

action, up to and including termination. The same is true of anyone who 

intentionally delivers a false report or makes false and unjustified accusations. 

 
 

What are the Consequences for Violations? 

In addition to the rules established by our Code, everything we do here at Gildan 

must comply with the laws, rules and regulations of all the countries where we 

operate. If you think there is a conflict between those laws and our Code, talk to a 

member of the Legal Department. 

 
Anyone who violates our Code, any of the Companyõs policies or the law will be 

subject to disciplinary action, up to and including termination. For serious legal 

offenses, consequences can include fines, penalties or even jail time. In cases where a 

collective agreement applies, Gildan takes disciplinary action as defined by that 

agreement. 

 

 
Need more information? 

 

 
Consult the following 

policies and procedures on 

Gildan Connect: 

Whistleblowing Policy for 

Employees and External 

Stakeholders 
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Ethics and Integrity for 

Our Fellow Employees 
We Respect the People We Work With. 

 

At Gildan, we believe that each of us should be valued for our 

differences in background, opinion and experience.  

 

Treating our co-workers with the same compassion and professionalism we would 

expect to receive ourselves is essential for a healthy work environment. It also serves 

as a foundation for other ethical behaviours. 

 
We foster a culture of inclusion which means we respect and value all of our 

employees and appreciate all of our differences. In fact, Gildan supports the principle 

that every individual should have equal opportunity and we ensure that all 

employment related decisions such as hires, transfers, promotions, disciplinary 

measures, etc., are made without regard to race, colour, gender, sexual orientation, 

marital status, religion, political affiliation, nationality, ethnic background, social origin, 

age or disability or any other legally protected characteristic. 

 
As individuals, we also share a basic right to work without intimidation, harassment, 

threats, discrimination or abuse of any kind, be it verbal or physical, which can cause 

tension, discomfort, hostility or violence in the workplace. Harassment can include, 

for example, unwanted sexual advances (whether verbal or physical), threats or acts of 

violence, and offensive jokes or remarks. Bullying, which includes humiliating, insulting, 

intimidating or isolating others, can also create an unpleasant or hostile work 

environment. All such behaviour is strictly forbidden at Gildan. Please note that the 

list above is for illustrative purposes and does not constitute an exhaustive list of the 

type of conducts that may constitute harassment, discrimination or violence. To learn 

more about how to identify and which type of behavior could constitute harassment, 

discrimination or violence please refer to Gildanõs Anti-harassment, anti-discrimination 

and anti-violence policy. 

 
If you knowñor even suspectñthat discrimination, harassment, intimidation, abuse or 

workplace violence has occurred at Gildan, you should report the situation right away. 

Reaching out to your supervisor, a member of the Human Resources team or another 

Company resource is the right thing to do, and you will never suffer retaliation for 

making a report in good faith. 
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Itõs important for Celine to speak up about her discomfort. 

How she does this is up to her. Since she feels that the  

teasing is meant to be light -hearted, it might be a good idea 

for her to t ell a few of her co -workers privately that sheõs 

actually bothered by the comments. If she doesnõt feel 

comfortable doing that, or the comments donõt stop after she 

does, she should address the issue with the groupõs 

supervisor. Itõs important for all of us to feel respected and 

valued in the workplace.  

Celineõs co-workers in accounting are all male, most of them 

have been at the company longer than her. Normally, this  

isnõt something she even thinks about. Lately though,  some  

of the guys are giving her a hard time ñteasing her about her 

love life and bringing up subjects that embarrass her. While 

Celine knows itõs meant to be in good fun, her co-workers  

have succeeded in making her feel very uncomfortable. But 

as the newest and only female member of this team, s heõs 

worried about what could happen if she rocks the boat.  

What should she do?  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We Value Health and Safety in Our 
Workplace 

 
 

Our Company strives to provide a safe and healthy 

work environment for all employees, whether in  

our manufacturing facilities, corporate offices or out 

in the field.  

 
Every Gildan facility has a required safety program in place that offers appropriate and 

necessary training to meet not only applicable local laws and regulations, but also 

Gildanõs own high standards of safety and health. 

 
To make the most of these programs, we are each responsible for complying with 

health and safety rules that apply to our jobs. We are also expected to take the 

necessary precautions to protect ourselves, our co-workers and others in and around 

our facilities. As part of this commitment, we must immediately report to our 

supervisors any unsafe practices or conditions we may observe in our workplace as 

well as all accidents and injuries. 

 

 

For more on how Gildan 

promotes respect among 

those we work withñor 

those whose work somehow 

benefits or relates back to 

usñtake a look at the òWe 

Are Responsible Members of 

the Global Communityó 

section of this Code. 
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In the interest of our own safety, as well as that of our co-workers and others 

with whom we interact, we may never work while impaired by alcohol, drugs or 

prescription or over-the-counter medications. In addition, we may never use, possess, 

transfer or sell drugs or alcohol during working hours, while on Gildan premises, when 

travelling on business or during Company events. Gildan only makes exception to this 

rule when alcohol is served in moderation at an authorized Company event. 

 

We Keep Each Otherõs Information Safe 

 
Respecting the individual also means respecting 

each otherõs personal information. 

 
Whether we have access to such information as part of our regular duties, or come 

into contact with it inadvertently, we must treat it with the utmost care. We keep all 

sensitive employee data private, including: 

Home addresses, telephone numbers or other contact information 

Benefits information 

Compensation information 

Medical records 

Government-issued identification numbers 

Tax information 

If you routinely use or view this information because of the nature of your job, take 

special care to protect it from loss, theft or accidental disclosure. Like all Company 

assets, you should only use it for its intended purpose. 

 

 

 

 

 

 
 

Need more information? 

 

 
Consult the following 

policies and procedures 

on GildanConnect: 

Health and Safety Policy 

 
Procedures for 

Reporting by employees 

of Complaints and 

Concerns Regarding 

Questionable Acts 

 
Global Anti-Harassment,  
Anti-Discrimination and 
Anti-Violence Policy  
 
Human Rights Policy 

Equity Diversity and 

Inclusion Policy 

 
Drug and Alcohol Policy 
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Ethics and Integrity 

for Our Company 
Acting in Gildanõs Best Interests 

 

As Gildan employees, we make a commitment to do what is 

best for our Company.  

 

As Gildan employees, we make a commitment to do what is best for our Company. If 

our personal interests could cause us to do something that would benefit us or 

persons related to us at the expense of Gildan, a conflict of interest is at play. All of 

us should avoid conflicts of interestñor the appearance of such conflictsñto help 

Gildan continue to operate in a successful and unbiased way. 

 
There are a number of different ways a conflict of interest might occur. Some may 

seem obviousñothers may be more subtle. The following are some of the more 

common situations we might encounter as Gildan employees. Keep in mind that 

having a conflict is not necessarily a violation of our Code, but failing to disclose a 

conflict to your supervisor is. 

 
Related persons  

At Gildan, a person related to you (or what we sometimes call a related party ) 

can be a number of individuals or entities. Related parties might be members of your 

family, such as your spouse or partner, your children or your in-laws. They can also be 

entities owned or controlled by you or a member of your family. 

 
Personal investments  

Making significant personal investments in companies that compete or do business 

with Gildan can easily create a conflict of interest. If your loyalty is divided between 

Gildan and the success of the other company, it could cause you to make decisions 

that wouldnõt be in Gildanõs best interest. 

 
Personal relationships  

When a personal or family relationship exists between co-workersñespecially if there 

is also a reporting relationship in the workplaceñit may create a conflict, or the 

appearance of one. It may seem to others that preferential treatment or favouritism is 

being granted. For this reason, you should never have direct decision-making authority 

over a related person, or vice versa. Remember, the important thing is to avoid even 

the appearance of bias. 
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Outside employment opportunities  

Some outside employment opportunities might allow us to earn extra income or use 

our talent and experience without harming our Gildan work in any way. Others clearly 

compromise our Companyõs business goals or our ability to perform our jobs, and are 

therefore not allowed. 

 
To help us avoid conflicts in this area, we must not perform outside work for 

competitors or suppliers. In addition, we must never use Gildan time, facilities, 

resources, supplies or other assets for any outside employment or activity. You should 

always check with your supervisor before accepting an outside position to make sure 

the work wonõt affect your performance for Gildan. 

 
Competing for business opportunities  

Depending on your position and the work you do for Gildan, you may come across 

certain business opportunities that you find appealing. If you come across an activity, 

investment or interest that you would like to take advantage of, you should keep in 

mind that these opportunities belong first and foremost to Gildan. If the Company has a 

chance to evaluate an opportunity and decides to pass on it, you may be able to obtain 

permission to pursue it yourself. Taking these opportunities away from Gildan for your 

own personal gain, without first giving the Company a chance to evaluate them, is a 

clear conflict of interest and is never acceptable. 

 
If you believe your personal circumstances could lead to a real or perceived conflict of 

interest, you have a responsibility to disclose the situation immediately by completing 

a Declaration of Conflict of Interest form available on the GildanConnect and 

submitting it to your supervisor. Always talk to your supervisor about any situation 

that you believe qualifies as or could turn into a conflict. They can help you determine 

the best course of action. You can also always consult with the Legal Department. 

 
If you are a supervisor and a member of your team discloses to you a real or perceived 

conflict of interest, it is your responsibility to ensure that the matter is brought to the 

attention of your functional executive vice-president. It is incumbent on you and your 

functional executive-vice president to evaluate the risks associated with the conflict 

and to implement an action plan to mitigate or eliminate these risks. 
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